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This document is designed to help you evaluate ABC Lan Licenser v3.x by providing a
walk through of some of the main features. You should also work with the “Getting
Started Guide”, Chapter 4: “Using the Administration Program” and Chapter 5:
“Common Tasks” to get a more complete appreciation of Lan Licenser’s capabilities.
Should you have questions or need more detailed information, please don’t hesitate to
call ABC at either:

Telephone (UK): 01952 271110
Telephone (US): +1 (845) 635 8657
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Setting up for the evaluation
There are two main reasons for evaluating a product:

(a) to check the operation of features.
(b) to check the actual operation of the product within a live environment.

Before Starting the Evaluation

You will need an activation key for the software. This is normally valid for approximately 30
to 50 days and is timed from the date when it was issued (not the date that the product is
installed). If you have not yet received this key with your evaluation, please contact your
supplier or contact ABC direct by phone or e-mail for a new or replacement key
emeamarketing@abcsystems.com

Typefaces

The following typefaces are used throughout this Guide:

Q This typeface (courier) is used to represent various screens, nmessages or
other information Lan Licenser displays.

Q This typeface represents normal text.
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Beginning your simple evaluation

If you simply want to check the features of the product and maybe connect one or two
other workstations to the system, the easiest way is to install the product onto a single
Microsoft® Windows NT4™ Server (running Service Pack 3 or higher). Remember - You
will also need to have Internet Explorer v3.02, (or later) already installed.

Please read the “Essential Pre Installation notes” before trying to install the software. At
this stage, you may find it helpful to speak to our support staff as they will be happy to
remain on the phone while you install the product in order to ensure that it is installed and
working correctly.

Formal Evaluation/ Pilot Setup

If you want to do a more extensive evaluation to not only check the features, but also
operate within a live or simulated environment with a larger number of clients, you will need
to set up a Site Server, a Software Metering Server and then install the Client Program on a
single workstation, from which you wish to run software metering.

Once again, please read the “Essential Pre Installation notes” before trying to install the
software and as before, should you require assistance please don't hesitate to contact ABC
support.

You can then work through the rest of this guide at this workstation. This will help to ensure
that you are familiar with the operation of Lan Licenser and will also provide you with an
opportunity to set up Lan Licenser data, such as the Excl uded Prograns or I gnore Lists
with minimum effort. Any work done on this first workstation will then be automatically
replicated to all the subsequent workstations that you install the client software to.

Doing the evaluation

After having successfully installed Lan Licenser within one of the scenarios above, use the
remainder of this Evaluation Guide to evaluate the features of Lan Licenser. It would also
be useful to have a copy of MS WORD® and MS EXCEL® installed to compliment the guide,
(although other applications such as Notepad and Clock may be used).

One: The Admin Interface

From the start menu, access “Prograns: ABC Lan Licenser: Adninistration
Progrant .

You will now see the Lan Licenser admin program loading. As part of this process you will

be asked to logon to a site server. If this is the first time that you have run the Lan
Licenser Administrator Interface (LLA), you will need to type in your site server name. If you
have used the LLA previously, the site server name will be completed automatically. If you
are running with MS SQL Server as the Site Server database, you will now be asked to logon
to the SQL database; if you have only setup the Lan Licenser database, you will go straight
into the admin program.
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The Lan Licenser Administrator Interface

This is the main Lan Licenser Administrator interface. From here, we can access all
functions and manage all our software metering. The drop down menus at the top of the
screen: File, View, Tools and Hel p, are fairly self-explanatory.

The fil e menu allows you to exit the admin program; the view menu allows you to
configure the areas that appear on the screen, (you can turn the navigation bar below the
menus on or off). The help box is situated at the bottom right of the screen, and at the top
right is a toolbox containing wizards (reports and graphing).

The t ool s menu provides an alternative route to access the reporting and graphing wizards
and the tools for administering the excluded programs list and the user and machine
resources lists. These tools will be explained later in the evaluation. The Hel p menu
provides access to help as required.

The final two areas of the screen however will be used the most. Firstly, the navigation bar
below the drop down menus. This provides access to functions grouped under the headings:
Configuration, Qperations and Stat us. Clicking on the down arrow to the left of these
headings provides drop down menus. On each of these menus, one of the options will be
bulleted. This is the last selected menu option. You can jump directly to this option by
clicking on the menu heading; so, for example: drop down the list for Confi gur ati on and
select Sof tware Metering Servers. The main pane will now change to a listing to the
Software Metering Servers installed on your system. Now click directly on the Qper ati ons
heading. This should bring the Qui ck Start screen back to the main pane. If it does not,
then drop down the list from the Operations menu and select Qui ck St art . Experiment
with the options that the navigation bar provides, but don’'t make any changes at this stage.
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Once you are happy with the operation of the navigation bar, return the Qui ck Start
screen to the main pane. The icons within Qui ck Start provide direct short cuts to the
most commonly used menu options from the navigation bar. From here, you can setup new
products, configure products already on the system, view the actual usage of both licensed
and unlicensed products, as well as setup configuration options and install new Software
Metering Servers.

Two: Registering your First Products
It is possible to setup products directly from this screen, by clicking on the New Pr oduct
i con. However, in order to explore the concept of unlicensed product usage we will setup
some products by a more indirect route.

Click on the icon for Vi ew Unl i censed Prograns within the Qui ck Start Screen.

After a short while, you should see the main pane change to something similar to this:

&5 ABC Lan Licenser - ABC

File Wiew Toolz Help

v| Configuration | | v| Operations | | |j'_; Statuz
= 5 L2 Report wizard
5 Software Metering Summary Wb Graph Wizard
[;; Excluded Programs
Unlicensed I Licensed I B4 Resouce Manager
= o _ [ iew
i This is a lisk of programs that have been used at this site that are nat e ~ )
registered. You can select to register these programs or exclude them. * Surnmary Detai
Unlicensed programs 'ﬁg @ b
Server I Program Mame ! Wersion I Language I Lser l £ Co,., | Started -
[This site]  AUTCRUN,EXE 4,00 English {L.5.} AMDY AMDYTOL  25402/0...
[This site] ~ CLMTREM.EXE (any) AMDY AMDYTOL  2302{0...
[This site]  CLSETUQ.EXE (any) ANDY ANDYTOL  23f02/0... |
[This site] ~ CPSYSSRV.ESE (Any) AMDY AMDYTOL  23/02/0...
[This site]  CSRSS.EXE 4,00 English {L1.5.3 AMDY AMNDYTOL  23/02/0... Licensed Products Surmmary
[This site] ~ DRMW/TSNIZ.EXE 4,00 English {1.5.) AMDY AMDYTOL  25/02{0... Unlicansed Products Summary
[This sits] ~ EVNTSERW.EXE tany) ANDY AMDYTOL  Z3i02/0... Softwiars Metering Tools
[This site] ~ HHUPD.EXE 4,73.82... English {L.5.) AMDY AMDYTOL  23f02/0...
[This site]  INDUCT.EXE (any) AMDY AMDYTOL  2302{0...
[This site]  INITHELP.EXE 1,0,0,1  English {J.5.) AMNDY AMDYTOL  23/02/0...
[This site] ~ INTERMAT.EXE 4,00 English {L1.5.} AMDY AMDYTOL  23/02/0...
[This site]  LICADMIN.EXE 3.11 English {L.5.) AMDY AMDYTOL  23{02{0...
[This site]  LICSRWC.EXE (any) AMDY ANDYTOL  Z3{02/0... =
4| | 3
Refresh Mow | This display was last refreshed at
07/03000 14:26:33
Fieady [NOM [

The Lan Licenser Software Metering Summary Screen

Lan Licenser’s client software works by hooking into the task and process lists on the client
workstation. As such, you don’t have to tell Lan Licenser to look for something; it will see
everything that runs. This has the advantage that you don’t need to download library
updates from ABC to keep your system up to date and it also ensures that if someone runs
a product you've never seen on you LAN before, Lan Licenser will detect it immediately.

At the same time, (and as we will see later) Lan Licenser can also spot renamed
executables, differentiate between different versions, group different applications together
as suites and group usage of different products together against the same product license.
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All of this detective power does mean that Lan Licenser can gather large amount of
(perhaps) superfluous data very quickly. To filter this out, Lan Licenser incorporates
sophisticated data summarization tools that ensure that the data stored is effectively
managed and details of these tools can be found in the Getting Started Guide, but for now,
look down the list of programs that licenser has seen running. Find and select the file
“Rundll32.exe”. Right click on the file. This gives a menu:

We can now do three things:

M= = E LT AT EAT [=L ) []] 13 DARFET DAFRFETRES IITSOI30 [EHEIRHECHEL ] I
iis site ] RUNDLL3Z.EXE 4[] English (Ll,,.. BARRY BARRYREG 1126098 .., 0:00:00:12 1
is site] LICADMIM, EXE Begizter English (U.... B&RRY BARRYREG 11/26/98 ... :00:00:13 1
s site] PSTORES.EXE Exclude English {U.... BARRY BARRYREG 11/26/93 ... :00:10:00 1
nis site] 05A.EXE Belete {amy BARRY BARRYREG t1f26098 ...  0:00:10:01 1
is site] ACTLOR.EXE = ANy BARRY BARRYREG 11)26/98 ... D:00:10:01 1
nis site] SMSS EXE {anyh EAREY EARRYREG 11176195 0:00:10:0 1

Delete ~ This simply deletes this particular record of usage from this screen. This
provides a mechanism to ensure that we can housekeep the unlicensed program screen.

Exclude ~ Lan Licenser allows you to identify files that you have no interest in and
maintains them on an Excl uded list. These can be system files, in-house applications, etc.
When a user logs on, the Excl uded fil e list is automatically copied to the workstation.
Whenever an application is run on a workstation, the Lan Licenser client software checks to
see if that application is on the Excl uded Progr ans list. This is one of the ways in which
Lan Licenser can ensure that the client generates the absolute minimum amount of traffic
across the LAN. Lan Licenser ships with a pre-defined Excl uded Progr ans list and this can
be added to either from this screen, or can be managed directly by accessing the Excluded
Programs option from either the Tools menu, or the Toolbox.

Please note that you may wish to actively meter some applications and passively monitor
other applications in order to determine how much they are used. If this is the case, do not
Exclude that application. Exclude only if you wish to obtain no information regarding that
application.

Go down the list of files that you can see on screen and add as many as you wish to the
Excl uded Prograns list. If you ran the Lan Licenser Admin screen immediately after
installing the client software, and have no other applications running, the vast majority of
files that you see will be windows system files. As such, it is useful to tell Lan Licenser to
ignore them now, particularly if you are planning on installing the client to a larger number
of workstations as part of your evaluation. At this stage, don’t exclude files that are related
to applications (Word.exe, excel.exe, notepad.exe etc.), as we will use these later in the
session. If you do exclude an application by mistake, go to t he t ool s menu and select
Excl uded Prograns. Find the application name and delete it from the list. When you
exclude a program (and carry out other tasks within Licenser) you will see a dialogue
referring to replication delays. Please read the Essential Pre-Installation notes for an
explanation of the significance of replication and how to bypass the replication settings
when necessary, which you may find helpful during the evaluation.

Register ~. This is the option that tells Lan Licenser that this is a product we want to
meter. To test this option, minimize Lan Licenser’s admin screen and run MS WORD and MS
EXCEL (Do not register these applications yet). Close both products and return to the
Licenser admin screen. You should now be able to find both Excel.exe and Winword.exe in
the Unlicensed list. If you do not see them immediately, click on the refresh button and sort
the list.
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New Product
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Registering a product to monitor within Lan Licenser

Select the Winword.exe entry and right click. Select Regi st er . This brings up the dialogue
box above.

This is where we give Lan Licenser some basic information about the product that we want
to monitor. As you can see, because we have selected the product from t he Unl i censed
product summary, Lan Licenser has completed the Program Name, Version no. and
Language fields automatically. This automated completion is one of the benefits of using the
Unl i censed Product Summary.

At this point you should complete those fields which are empty. Firstly select a name for the
application, this will appear in reports etc. In the example above we will type in “MS Word”.

Secondly, the serial number field can be used for various items; (the most common for a
Microsoft product might be the CD Key that comes with the application). Purchase date can
be set by dropping down the list box.

For the purposes of this evaluation, the number of licenses that you hold for the application
should be entered as “2”. To enforce the license limits (or actively meter), check the
“Enforce the license limits for this product” box. For this evaluation, check this box now for
MS WORD.

Leave the File details as they were brought in from the Unl i censed Product Sunmary. If
you had accessed this screen directly from the Qui ckst art icons, these fields would be
blank and you would need to enter them manually.

The application is not a suite parent, so again, leave this unchecked. The ti ne zone drop
down provides the opportunity to tie the usage of the license into a particular time zone.
Drop the list down and look at the feature, but leave the setting as “ Any”.
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Beneath the Time Zone option you can see a button marked “Load Profil e”. This option
will allow you to import predefined .LIF files, or Li cense Information Files. These are
similar in concept to .MIF files, but contain settings for the license restrictions that apply to
an application. If the applications you are using support .LIF files then you can import the

LIF file from this dialogue and it will automatically set all the options for the product as per
the file.

Once you have completed the fields as above and have familiarized yourself with the other
options on this screen, click OK. Close the repl i cati on reni nder dialogue and find the
entry for "Excel.exe" in the Unlicensed product summary.

Register the product as we did for WORD, but do not check the “Enf orce the License
limts for this product” box. When you have registered both WORD and EXCEL, you
are ready to move on to the next stage.

As you use Lan Licenser on an ongoing basis, you will find yourself using the Unlicensed
Product Summary regularly. It is helpful to imagine the Summary file as a sorting or filtering
mechanism. If you check it regularly, it allows you to identify all unknown applications
running on your License Metering System; once identified, you can decide what to do about
them; ignore them via the excluded list if they are not important or register and monitor
them if they are important.

Depending on your internal policies, if the Unl i censed product | og shows that users are
installing applications in contravention to your Software Asset Management Policy, it may be
appropriate to instigate restrictive action. If you do find a problem with users installing
unauthorized software on your system, t he Unli censed Product Summary can also
provide a back record to the first recorded instance of the application being used and
identify the user.

Three: Configuring and Modifying a Registered Product

Return to the Qui ckst art menu and Click on the “Confi gure Product Properties” Icon.
This will give you the following screen within the main pane. You should only see Unlicensed
Programs, MS WORD and MS EXCEL.

=5 Defining Licensed Software

45 Software is licensed according ko key properties of the product, Use this page to
register products that vou wish to license and to specify properties that will be checked.,

| Licensed saftware @ [ff‘ b
Produck Narne: I Program MName I Version I Language ! Time Zone I Suike

lj (Unlicensed programs) ALL Any any Mo

B ACT Faor Windows ACT.EXE 3.0.0.242 English (U.5.) any Mo

ﬁ M3 Excel EXCEL.EXE 8.0 Meutral Any Mo

B M3 Outlook QUTLOOK EXE Meutral Ay Mo

B M3 wWord WINWORD,EXE a.0 Meutral Any Mo

Defining Licensed Software in Lan Licenser

This screen shows us all the products that we have registered for Licenser to monitor. Right-
click on the entry for MS WORD and we will see a small menu. New will allow us to manually
register a new product using the same dialogues as the ones used to register WORD and
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EXCEL earlier. Del et e allows us to delete the selected product, Change | con allows us to
use a distinctive icon to replace the default icon in the product name column. Select the
Properti es option. You will now see the following dialogue. (We could also have double-
clicked the MS Word entry to go straight into this dialogue).

M5 Waord Properties I
[dentifization I F'ermissiu:unsi blerts i Licenze Balancingi Rules i

Diefing the product detailz, alias other programs to thiz product
and define the members of the suite i this praduct iz a suite

parent.
= Details

Product name: IMS Wiard
Humber of licenses: 12 =
Serial number; I
Purchaze date: ID?HDSHDD _v_l
[™ Enforce the license limits for thiz product

enet enforce the ieense limits farthe produch it &

trend tiae beem calculated

Froduct Meszage >
Language | Messages |
Load Prafile... | Sute kW embershim. | Aliazing. .. |

k. I Cancel | Help |

This dialogue enables us to set every parameter for this application with regard to the
license rules:

how licenses can be moved around the system

what alerts are to be generated for the administrator

what automatic actions can be performed

how access can be controlled on the basis of User and Group ID, Machine ID and Time
of Day.

PoODdPE

At the bottom of this first screen we could again load a profile, as discussed earlier, and we
could also set up Al i asi ng, (where different applications or versions are gathered under
the same license). For example, WORD v6.0, 6.1 and 7.0 may all count towards an overall
WORD license count. There is also an option to define Sui te Menber shi p. As we did not
set WORD as a Suite parent when we registered the product, this is greyed out. This option
is laid out in more detail within the “Getting Started Guide”.
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To start, click on the tab labeled Rul es and this dialogue box will appear.

M5 Word Properties i
Identificatinni F'ermissiu:unsi Alerts i License Balancing  Fules |

Diefine the licenzing rules that apply to thiz product.

i

= [ Ftlire metering
-

lr-\.

Hemtearate g standalome
i

HEmntednate as sute

L

¥ Enable concurent lizenzing of thiz praduct
[ Muliple instances count as one

[T Allow license extenzions [zecond copiss|

¥ License expires; | 08411400 b i

i~ Lizenze check-out optionz

¥ Allow licenses to be checked-out for this product

b airnum check-out time iz 15':' __Ij daylz]
Wadarn user l3 _.I: day(z] before license expiration

k. I Cancel Help

The Rul es dialogue deals with the type of license the application can be used under. So,
for example, by default, we have checked the Concurrent license option. However, many
applications are not licensed concurrently, so if this option is unchecked, Licenser will
enforce Microsoft’s standard End User License Agreenent automatically.

For the purposes of the evaluation, leave the concurrent option selected. Sel ect Li cense
expi r es to show that the license expires on 08/11/00, this therefore, may be an evaluation
copy. The license limits are to be enforced, as per our earlier settings. The bottom section
of the dialogue allows laptop users to notify the system that they are working away from
the system by “checki ng out ” a license. In this example, we checked the box that allows
users to check out licenses for a maximum of 50 days and specified that they will be
reminded about the check out three days before the licenses are due back.

The next four tabs tell licenser how to control t he Li cense Bal ancing, Alerts,
Per ni ssions, and Identification of the products. All of which are described in detail on

page 5.14 onwards of the Getting Started Guide.

When you have completed looking at the options, click CK.

© 2002 ABC Enterprise Systems Lan Licenser Evaluation Guide: Page 10



LLv3.6 Evaluators Guide

Four: Viewing Registered Products in use

From the Quick Start icons, click on “ Vi ew Li censed product”. You will see the

following screen:

Fla U Lock Hek

= | Corhiprstion ||| crestions

J|| m onis
Flepct wiosd
': - Software Metering Summary Ec,ﬁm_d
ek maci Prougrama
U | B A esoros Fanage
Thizis aryorire stahus report of Bosrss e paithin this ste. - Wisas that can be selacted sre for
U | sttwehyomed oensss, derasls, calbeck sbstoe, checked oot bosess s historis] ioemes s,
Frodcts: kdi'uunlr“.flcr-l.- - u.ﬁ
ACT Far vinolows Server | iomrses st |
s Evoed [Thin uta] [ 2
WS Dtk ELSRRVRED o o
WS e
Liceitied Prishts 5
Lo o] Faodsg e SLanmmadp
5oty W etemg Toos
Ths deplaw s bt rafrechoci sk 12059 LIZH PN Toksiues: Dof 2
Freaty M |
3 Shent | | L ABT Lan Lisessn 124 Pri

This screen shows a list of the applications that you have registered. In the left-hand pane
select MS WORD. Now, look in the right hand pane, you should see that the number of
licenses available at the site in the first line is 2, but 0 at the metering server Barryreg on
the second line. This is because the licenses have not yet been replicated down. Now if you

click on Confi gurati on and go into Defi ni ng Li censed Software. You will see the
following screen:

& ABL Lan Licepser - 861
B Wew Iook  Hep
w | Coedipursdion || W Cpartizes | | Slabn ||
. - Fepatwesd
< Defining Licensed Software EG,,W;,,,
=] Eschadad Frograme
Selbaars in Eend sccording bo ke proparbes of Ha pracuct . Lise Ha page ba T Rlesousos Msrags
ragter prochets that you vwah bo keema andin secfs r opertims ta b be chacked.
{ Lcensed softrare =R
Brodict flare 1 Ma... | Vargon L T T S
[3i0rsoms ed programe: Gl ary amy ta
L 1 roe vardoess T 10 By Baip ha
ELLET N EE s amp ™
Lstnts cutkack. CUTLOSE By vy 1]
[wsfrng Licersd S oftmars
Scibwme Mulmang Tooc
1 | ]
Read HN £
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Lan Licenser by default will have “Triggered Replication” set. This ensures that the product
information is replicated to the software metering server right away.

When the licenses have replicated down to the metering server, start another instance of
WORD. If necessary, click on the r ef r esh button. Now, see how the number of licenses
in use (Right hand pane, Metering Server name BARRYREG) shows one copy in use out of 2
available.

£} ABC Lan Licenser [_[&]x

File “iew Todlz Help

v|C0nFiguration | | v|Operati0ns | || =] Status |

_ & Report Wizard
Software Metering Summary 8. Graph Wizard
Q Excluded Programs
% Resource Manager

Urlicensed  Licensed |

i = This is an on-line status report of license use within this site, Yiews that can be selected are For
i actively used licenses, denials, callback status, checked out licenses and histarical license use.

Praducts: Active summary of license use i )@ Q <l
ACT For Windows Server | In Use | Licenses Awailable
WS Excel [This site] 1} o
WS Cutlook BARRYREG 1 2
S Wiorel

Licensed Praducts Summary
Unlicensed Products Summary

Software Metering Tools

Refresh Mow | This display was last refreshed at 12/3/98 1:33:36 PM Total use: 1 of 2

Ready ,_ ,m ’_
i#Start | I% ABC Lan Licenser 1:24 PM

Start another copy and again, click r ef r esh if necessary. You should now see two copies in
use out of two available (i.e. all licenses are in use). As we have set MS WORD up to have
license limits enforced, start another copy of Word and you should be denied access to the
product.

Select the cal | back option and close one of the copies of MS WORD in use and wait a few
minutes. Soon you will see a dialogue box informing you that a copy of WORD is now
available (the time taken for this to appear will depend upon the configuration timings that
have been setup).

While you are waiting for this dialogue to appear, right click in the right-hand pane and you
will see a list of optional views. Experiment with these. They are all real-time views of what
is being run on the system (to get an historical view of usage is just as easy).

Five: Generating Reports and Graphs

Go to the Qui ck Start Screen. In the toolbox in the top right corner of the screen, or from
the tools menu select Report W zar d. Follow through this wizard and select the parameters
corresponding to the report you want. The easiest way to confirm if reporting is operating

correctly start the wizard and on the first screen, scroll down to the last report “Unl i censed
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Progr am Usage”. For the rest of the wizard accept the defaults. This will give you a report
showing the various unlicensed products that have been used on the system. Once
generated, by clicking on the buttons at the bottom of the page, this report can be exported
in a wide variety of formats. If you wish to generate your own reports, please contact our
support team.

If you want a graphical view of this data, use the Graph Wizard.

Six: Next Steps

This guide has merely given you a flavor for Lan Licenser. It's intention is to provide enough
information to enable you to quickly know the questions you need to ask to get the most
out of your evaluation. Now you have a good feel for the basics, go back to the Getting
Started Guide. The best areas to study are as follows:

For a more in depth description of the admin program and available functions: Chapter 4:
Usi ng the Admi ni stration Program

For a more comprehensive “How To”, see Chapter 5: Conmon Tasks

For an overview of how Licenser should be deployed in real-life systems, see Chapter 2:
Concepts and Pl anni ng.

Finally, do use the support team at ABC and many of the questions you will want
answered have already been asked and they will be able to help you quickly.

© 2002 ABC Enterprise Systems Lan Licenser Evaluation Guide: Page 13



